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ACCERIS MANAGEMENT AND ACQUISITION LLC
60 SOUTH SIXTH STREET,SUITE 2535
MINNEAPOLIS, MN 55402
612-465-0265
(Fax) 612-455-1022

November 3, 2005

SWa
Public Service Commission oS (/);,-Igw
Of South Carolina 5002
Docketing Department Lo AON
PO Drawer 11649 @
Columbia, South Carolina 29211 HAIHOHM

\/ Office of Regulatory Staff
Attn: Jeanne Gordon
PO Box 11263

Columbia, South Carolina 29211

Re: Acceris Management and Acquisition LLC; Docket No. 2005-189-C

Dear Ms. Gordon and Docketing Clerk:

Enclosed is the Authorized Utility Representative Form and a sample South Carolina
Customer Bill for filing with the Docket Office and the Office of Regulatory Staff.

Please contact the undersigned if you need any further information.

Very truly yours,

,@WS.:gaclf}Y%

Drew S. Backstrand
General Counsel
Acceris Management and Acquisition, LLC

Enclosures



AUTHORIZED UTILITY REPRESENTATIVE FORM

TYPE: [x]IXC [ 1CLEC [ 1ILEC [ ]Water [ ] Sewer

Pursuant to the Commission’s rules and fegulations, print or type company contact

for the following areas:

A Regulatory Officer: Drew S. Backstrand

612-465-0260/612-455-1022/ Backstrand@ncequity.net
Telephone Number  / Facsimile Number / E-mail Address

B. Customer Complaints: Abby Knowlton

858-547-5434/888-777-3300 / aknowlton@acceris.com
Telephone Number ~ / Facsimile Number / E-mail Address




9775 Businesspark Ave

-#Cc-er I s San Diego, CA 92131-1642

Acceris Communications

Address Service Requested

[ Check here for change of address (see back for details.)

C!arleston SC 29407

Remittance Section

Invoice Date:
Account Number:

09/01%

Invoice Number: 962099
Due Date: 10/01/2005
Total Due: $10.83
Amount Enclosed: $

Please put your account number on your check and make payable to
Acceris Communications.

ACCERIS COMMUNICATIONS INC.
PO BOX 34382
SEATTLE WA 98124-1382

Please detach and return above portion with your payment

Invoice Information

-Acceris

Acceris Communications
Important Messages

In continuing our efforts to consolidate our legacy
systems, we are moving customers to a single
billing system. Nothing needs to be done on your
part. The first invoice that you will receive from our
new billing system will be in October 2005. You
may notice a slight difference in the appearance of
the invoice, but will find all of the information that
you received with the old invoice format, and in
some cases some more detail. We invite you to
contact our customer care center toll-free at
800-995-4502 should you have any questions or
concerns relating to this matter. Thank you for your
continued business.

I3

Invoice Date 09/01/2005
Account Number [ ]
invoice Number 962099
Due Date 10/01/2005 .
Total Due $10.83
Summary of Charges
Balance Information

Previous Balance 9.74

Payments Received - Thank You 0.00
Past Due Balance $9.74
New Charges

New Usage Charges 0.79

Recurring Charges 0.00

Finance Charges 0.15

Taxes and Surcharges 0.15
Total New Charges 1.09
Total Amount Due $10.83. <~
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For questions about your bill or service,
please call 888-239-2941
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—Accerrs

Invoice Date Account Number Invoice Number
09/01/2005 962099
Acceris Communications
Charleston SC 29407
Account Number I
Detail of New Charges
#of Calls_Minutes  Charges
New Usage Charges
Service Detail
Domestic 1+ interstate 2 15.8 0.79
Total Service Detail 0.79
Total New Usage 0.79
Taxes
Federal Excise Tax 0.03
Federal Universal Service Fund 0.08
SC Sales tax 0.01
SC State Universal Service Charge 0.02
Telecommunications Tax 0.01
Total Taxes 0.15
Itemized Calls
Service Detail
Date Time Min Called # Location Charges
108/17/05 02:27P 3.7 (714) 996-9376 Placentia CA 0.19
208/22/05 02:36P 12.1 (718) 626-9784 Queens NY 0.60
2 Calls 15.8 forqgugiNID. 0.79
2 Calls 15.8 for Service Detail 0.79
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%ccer IS Invoice Date Accub@-r Invoice Number

09/01/2005 962099
Acceris Communications
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